If you’ve followed the links to this page, then you must be fairly serious about becoming a volunteer at Birmingham St Mary’s Hospice.

Here are a few more details to help you make up your mind.

How Much Time Do Volunteers Need To Commit? 

A few hours a week makes a huge difference to Birmingham St Mary's. There are no full time volunteer roles. Most areas work on a rota system and the time commitment can vary from a four hour shift once a week to three shifts a week. Your hours as a volunteer can be arranged to fit in with your other commitments.

How To Become A Volunteer?

Step 1

Check the current opportunities page to see what vacancies are available. 

Step 2 

Complete and return an Enrolment Form. 

By law, any volunteers having contact with patients or their families will also be subject to a Criminal Records Disclosure. We will explain this to you in more detail when we meet with you.

Step 3 

Once your Enrolment Form is received, you will be invited to an informal interview. 

At interview, your interest and suitability for the role will be discussed and any questions you may have will be addressed.

The Hospice follows a fair and equitable recruitment process to ensure that we place the right person in the right role at the right time.

Who Can Volunteer?

We welcome volunteers from all backgrounds - we particularly encourage people from minority ethnic groups to get involved. Volunteers need to be aged 18 years and over.

Students

Unfortunately we are unable to offer volunteering opportunities for work experience, student placements and work or training placements. Hospice volunteering is not applicable to these activities as we are unable to provide volunteer placements that count towards a course or qualification.

Immigrant Criteria

An asylum seeker has the right and is fully entitled to become a volunteer providing all pre-engagement checks have been undertaken.

A refugee must provide evidence of refugee status but is also entitled to volunteer subject to pre-engagement checks. 

Volunteers from European countries are eligible to undetake volunteering duties within the UK, subject to pre-engagement checks.

Volunteers from Non-European countries who have a current visa, to work or study in the UK may volunteer as long as they are still undetaking the activity stated on their visa. Evidence of the current visa will be required at interview. 

Have You Had A Recent Bereavement?

If you have lost someone close within the previous year, particularly if that person was a Hospice patient, we would usually ask that you postpone becoming a volunteer until at least 1- 2 years have passed. 

Applicants will be considered on an individual basis. We may also recommend that you start by volunteering in one of our shops rather than directly in the Hospice itself. You can always transfer to the Hospice at a later date. 

