HOUSEKEEPING SUPERVISOR
Person Specification

	Requirement
	Essential
	Desirable

	Qualifications
	· Good standard of education

· Qualification in supervision or management or equivalent relevant experience
	· City & Guilds 764 Part 1 & 2

· NVQ 1/2  Cleaning & Support Services/Building Interiors  

· BICSc Cleaning Operator Proficiency Certificate

· Supervisory training qualification

· Infection control training

· Basic Health & Safety Certificate

· Other job related training



	Experience
	· Recent relevant experience of supervising staff in NHS or other healthcare environment

· Cleaning in a healthcare environment

· Supervising or training domestic staff

· Experience in standards monitoring


	· NHS cleaning supervision



	Knowledge
	· Comprehensive Knowledge of infection control procedures

· Comprehensive knowledge of cleaning methods, materials and equipment
	· Knowledge of the National specifications for cleanliness in the NHS

	Skills
	· Able to prioritise & work under pressure

· Verbal, written and spoken communication skills
	· IT skills

· Teaching/demonstration skills

	Personal qualities
	· Self motivated

· Reliable

· Team player
	

	Other
	· Flexibility to work evenings, weekends and bank holidays
	


